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New 21st Century Contexts

Global Economy

Era of Open Innovation

Service economy

Digital Economy



Service Industry Growth

Â Labor Intensive

Â Capital Intensive

Â Technology Intensive 

Â Knowledge Intensive  



Digital Economy



SRII Mission

ÂòInnovating Digital Economy for a better 

Worldó



SRII Organization

ÂSRII members include key leaders from 

industry, academia, research, startups and 

government organizations from around the 

world



SRII focus on òServicesó

ÂDeeper understanding of  òGlobal Service 

Economyó

ÂDriving Innovation for òIT as Serviceó  



Understanding òNeedsó of Service Economy

ÂHealth Care

ÂEducation

ÂGovernment

ÂFinance

ÂManufacturing

ÂRetail

ÂTelecom

ÂAgriculture & Food Services

ÂTransportation 



Digital Innovation for major sectors 

of Global Economy 



Innovation Accelerators/New Economy Paradigm



SRII Strategy

ÂSRII Global Conference & Regional Summits

ÂSRII Global Chapters

ÂSRII Focus Groups

ÂSRII Consulting Services 


